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[bookmark: _Hlk103157402]PURPOSE
This annex describes the general requirements for quality standards that are applicable to the National Combat Aircraft Development Project suppliers.
DEFINITIONS
In the absence of a formal contract or formal subcontract signed between TAAC/Turkish Aerospace and the Supplier; All “contract”, “subcontract”, “contractual”, “subcontractual” terms used in this document refer to purchase orders and their contents. 
APPLICABLE AND REFERENCE DOCUMENTS
Applicable and reference documents are given in Table 1 and Table 2.
	#
	Document No
	Title

	1
	IN.QUA.25.031E
	Nonconformity and Corrective Action Management for Suppliers

	2
	IN.QUA.25.093E
	Quality Requirements for Fraudulent/Counterfeit Electronic Parts

	3
	IN.QUA.25.059E
	Basic Quality Requirements for Suppliers

	4
	IN.QUA.25.045E
	Quality Requirements for Fraudulent/Counterfeit Material

	5
	IN.QUA.25.059E
	Basic Quality Requirements for Suppliers

	6
	IN.QUA.25.007E
	Design Organizational Approval (DOA) Management

	7
	PR.QUA.20.018E
	Receiving Inspection

	8
	PR.DSG.20.052E
	Qualification and Acceptance Process for Subcontracted Components / Equipment / Subsystems / Systems

	9
	IN.QUA.25.019E
	Guidelines for Determining Quality Requirements for Suppliers

	10
	PR.QUA.20.025E
	Control of Nonconforming Product

	11
	IN.QUA.25.062E
	Software Quality Assurance (SQA) Process

	12
	IN.QUA.25.063E
	Airborne Electronic Hardware Process Assurance (HPA)

	13
	PR.QUA.20.015E
	System snd Process Approval/Surveillance Of Suppliers/Processors

	14
	GENPPT105
	Quality Requirements for Tool Suppliers

	15
	IN.QUA.25.050E
	First Article Inspection (FAI) Requirements for Suppliers

	16
	IN.QUA.25.075E
	Marking and Packaging Requirements for Suppliers

	17
	IN.QUA.25.058E
	Utilization of Sampling Plan Instruction For Suppliers

	18
	IN.QUA.25.017E
	Handling/Storage/Distribution and Control of Time/Temperature Sensitive Materials for Suppliers

	19
	TAAC.SRT.02
	General Specification For Service / Product Purchases

	20
	TAAC.KYS.P.06
	Non-Conforming Output Procedure

	21
	TAAC.SM.P.06
	Critical Item Management Procedure

	22
	TAAC.PY.P.02
	Work Transfer Procedure

	23
	TAAC.KYS.P.09
	Quality Procedure

	24
	TAAC.KYS.P.07
	Calibration Procedure

	25
	TAAC.SM.P.01
	FAI Procedure

	26
	TAAC.SA.TL.04
	Purity And Protection From Foreing Object Instructions

	27
	TAAC.SA.TL.01
	Counterfeit Part Management Instructions


[bookmark: _Toc9837359]Table 1 Applicable Documents
	#
	Document No
	Title

	1
	AS 9100D
	Quality Management Systems-Requirements for Aviation, Space, and Defence Organizations

	2
	AQAP 2310
	NATO Quality Management System Requirements for Aviation, Space and Defence Suppliers

	3
	AS 9110C
	Quality Maintenance Systems-Aerospace-Requirements for Maintenance Organizations

	4
	ISO 9000
	Family of Quality Management Systems Standards

	5
	AQAP 2105
	NATO Requirements for Deliverable Quality Plans

	6
	AQAP 2110
	NATO Quality Assurance Requirements for Design, Development and Production

	7
	ISO 10005
	Quality Management-Guidelines for Quality Plans

	8
	AS/EN 9110
	Quality Management Systems - Requirements for Aviation Maintenance Organizations	

	9
	RTCA DO-178B/C
	Software Considerations in Airborne Systems and Equipment Certification

	10
	RTCA DO-254 (19/04/2008)
	Design Assurance Guidance for the Verification of Airborne Electronic Hardware

	11
	AS/EN/JISQ 9120
	Quality Management Systems – Aerospace Requirements for Stockist Distributors

	12
	AS/EN/JISQ 9102
	Aerospace First Article Inspection Requirement


Table 2 Reference Documents
In order to set a harmonized Quality Management Standard amongst its worldwide supplier base, all Subcontractor/suppliers shall comply the standards with their latest revision.

GENERAL REQUIREMENTS (All Suppliers)
Quality Management System
The subcontractor/supplier shall have at least a current ISO 9001 certificate (or equivalent) as a minimum. The subcontractor/suppliers that do not maintain a certification for AS9100 but complying with the requirements imposed by the standard, it is the prerogative of TAAC/Turkish Aerospace to approve the Suppliers performing an audit. For Critical Part suppliers, having a current AS9100 certificate (or equivalent) its mandatory.
The Subcontractor/supplier shall provide to TAAC/Turkish Aerospace unrestricted opportunity in any phase of this subcontract or purchase order to evaluate subcontractor/supplier compliance with AS9100 as applied to satisfy this subcontract’s or purchase order’s requirements by means of audits, assessments, investigations, reviews and inspections. TAAC/Turkish Aerospace shall inform the Subcontractor/supplier about the evaluation before not less than 15 (fifteen) days.
The Subcontractor/supplier shall respond and provide an action plan for the nonconformities detected during audits, assessments, investigations, reviews and inspections within 7 (seven) days after the receipt of the written notification of nonconformities. In the event such nonconformities cannot be corrected within the mutually agreed period for prepared action plan, TAAC/Turkish Aerospace shall have the right to reject the relevant activities or items. For major nonconformities, TAAC/Turkish Aerospace always have the right to reject relevant activities or items.
The subcontractor/supplier shall complete the agreed actions within 15 (fifteen) days (unless agreed otherwise), after which root cause analysis and corrective action will be agreed with TAAC/Turkish Aerospace.
Compatible with its work scope, (if applicable) the Subcontractor/supplier shall submit a Quality Management Plan, System Process Assurance Plan, Software Quality Assurance Plan, Hardware Process Assurance Plan which addresses contractual requirements to TAAC/Turkish Aerospace in 30 (thirty) days after contract signature. 
(if applicable)TAAC/Turkish Aerospace shall have the right to evaluate the Subcontractor/supplier’s Quality Management System as applied to satisfy this subcontract’s requirements before TAAC/Turkish Aerospace approval of Quality Management Plan, System Process Assurance Plan, Software Quality Assurance Plan, Hardware Process Assurance Plan. 
The Customer shall have the right to assign a Government Quality Assurance Representative (GQAR) to perform and monitor all the quality management activities in the Subcontractor/supplier premises and also has rights defined in AQAP 2310. Para. 9.1.1. The customer has the right to assign GQAR responsibilities to national GQARs in accordance with STANAG 4107 (AQAP-2017).
(if applicable) Quality Management Reviews will be performed with the attendance of TAAC/Turkish Aerospace and the Subcontractor/supplier (and the Customer if demands). Review frequencies will be determined in accordance with the Project Quality Management Reports.
Quality Approval (All Suppliers)
Wherever possible, Quality Management System Audit and Supplier assessment are carried out against the requirements of the contracted / ordered Quality Standard (AS/EN 9100/9110, ISO9001, and AQAP2110) and is designed to ensure a Supplier has implemented a documented Quality Management System capable of satisfying these requirements. TAAC/Turkish Aerospace recognises that Suppliers able to demonstrate 3rd party registration to these or other relevant quality standards potentially offer a lower Quality risk than those who do not hold such a registration, and these suppliers could benefit from a reduced Quality Risk assessment, a lower level of initial evaluation and, where possible, reduced surveillance. It is also recognised that a Supplier may be used whose arrangements for quality does not fully comply with the requirements of this document. In these cases, special conditions will be determined as a means of assuring that both the Customer and TAAC/Turkish Aerospace expectations are met. This may require the Supplier to produce a Quality Plan detailing the management and controls to be deployed, and/or TAAC/Turkish Aerospace /the Customer to carry out ‘in-process’ or ‘prior to delivery’ surveillance of product/services at the Supplier’s premises. The Supplier is required to achieve and maintain TAAC/Turkish Aerospace Approved Supplier status throughout the life of any Purchase Order. 
Approvals may be withdrawn or suspended at the discretion of TAAC/Turkish Aerospace Quality Assurance, for example, for continued late delivery, poor quality performance, late responses to audit findings, and/or evidence of the failure of the Supplier’s Quality System to meet TAAC/Turkish Aerospace Contractual Quality Conditions in respect of any deliverable. 
The Supplier should also note that the completion of a successful Quality Management System Audit/Approved Supplier assessment by TAAC/Turkish Aerospace Quality Assurance does not automatically result in the placement of a sub-contract or purchase order. The placement of a sub-contract or purchase order will be undertaken when a project requirement has been identified. The raising of the sub-contract or purchase order is the responsibility of the TAAC/Turkish Aerospace Procurement and Industrialization Vice Presidency Note:  Any quality deficiencies identified as a result of the conditions specified in this document shall be corrected by the Supplier within an agreed time frame at no cost to TAAC/Turkish Aerospace.
The Supplier shall work to this document, maintain approval, support QA surveillance including Customer/Government with reasonable access, identify & manage the Sub-tier Supply Chain, identify Quality representative, identify and record all non-conformance(s) raised against product or system and all subsequent corrective and preventive actions, notify location changes, adhere to environmental and statutory regulations.
 First Tier Suppliers shall provide Quality Plan which satisfies the requirements of AS 9100, or equivalent. In all instances, the Quality Plan shall be approved by TAAC/Turkish Aerospace. The Supplier will identify and agree any Subcontract (subtier) Quality Plans, and provide visibility of this process to TAAC/Turkish Aerospace.
If the Supplier is a Supplier of Software, a Separate Software QP is required. (ref section 5.2.6)
If the Supplier is an MRO supplier, the requirements of AS/EN 9110 will be detailed in the Suppliers Quality Plan. (ref Section 5.2.7)
Where the Supplier holds an approval granted by an International or National Civil Aviation Authority, and where this approval is appropriate to the scope of work contracted/ordered by the Purchaser, the Supplier shall at all times operate in accordance with this approval.
Products/Equipment that requires special identification (e.g., “Not for Flight”, “Experimental”, “Hazardous”, “Explosive”, “DDP Pending” or ITAR) shall be identified in accordance with recognised industry or military standards where applicable and all product release documentation shall be annotated accordingly. E.g., Red/Blue banding.
Access to Premises and Data (All Suppliers)
TAAC/Turkish Aerospace and customer shall have the right to access relevant areas in the Subcontractor/supplier’s premises where the work relevant to the Subcontract Agreement is performed, and to perform audits, reviews and evaluations in those areas, subject to the service of a 15 (fifteen) days prior written notice to Subcontractor/supplier to that effect. Subcontractor/supplier shall provide, the facilities and assistance for the safe and convenient audits, reviews and evaluations as necessary to ascertain Subcontractor/supplier’s compliance with quality assurance system, the QMP requirements, and the other requirements related with quality of this Subcontract Agreement, and to verify the conformance of the Goods and Services to be furnished under the subcontract agreement with the terms and conditions thereof. Relevant assistance, information, data, equipment, personnel as may be required for performance of these audits, reviews and evaluations shall be provided by Subcontractor/supplier at no cost to TAAC/Turkish Aerospace and/or Customer.
Delivery – All Suppliers
All products/services shall be released under cover of the correct form of Authorized Release Certificate (Such as EASA Form-1, FAA Form 8130-3 or any civil / military equivalent etc. which shall be acceptable for TF-X Program) and /or Certification of Conformity (COC) which is approved by the Subcontractor/supplier’s assigned representative whenever any product, procurement item, technical documentation or any part of them is delivered to TAAC/Turkish Aerospace, e.g., A Certificate of Conformity, Data Transmittal Note, Approved Certificate, Release Certificate, Certificate of Release to Service etc.) as appropriate. A sample COC format is given as attachment, subcontractor/supplier’s related delivery documents shall include the information in sample COC form at least. Subcontractor/supplier’s template should be approved by TAAC/Turkish Aerospace prior to delivery.
Release documentation shall identify the supplier, its TAAC/Turkish Aerospace Supplier Number and include a certification clause declaring that the product / service conforms to the requirements of the order. See examples of certification clauses below.
a)	It is certified that the articles detailed hereon have been supplied and conform in all respects to the specifications, drawings and contract / order unless otherwise stated on the release document.
b)	It is certified that the articles detailed hereon, have been supplied, are in the same condition as when received and conform in all respects to the contract / order unless otherwise stated on the release document. (typically, be used by a Stockist / Distributor)
Release documentation shall provide a means to ensure traceability of the supplies; this may be achieved through the provision of a unique reference number, lot traceability, internal works order number etc. Release documentation shall include comprehensive details of the subject supplies, including any applicable accepted / agreed limitations, qualification status, software status, production permits, shortages and work outstanding. Applicable concession or production permit documentation shall be supplied with release documentation.
Release documentation shall only be approved by personnel holding the relevant authority.
Quality Records - All Suppliers
The supplier shall establish a documented Quality Records Process which satisfies all applicable legal, regulatory, product liability and contractual requirements and specifies the quality records required relating to the product / service (including, where applicable and without limitation, in relation to design, production, maintenance repair and overhaul) (the Quality Records and the Quality Records Process). Additionally, it shall address the language (English, either in original or translated form), legibility, identification, storage, protection, retrieval, retention and destruction or disposal of the Quality Records. Examples of product / service related Quality Records include, but are not limited to: design, development; test and qualification; manufacturing / production; control of inspection, measuring and test equipment (including calibration); control of customer supplied product/data; product traceability; product / service release documentation; maintenance repair and overhaul; product / service non-conformance and corrective action; staff competence / authorities; evaluation of suppliers and subcontractor/suppliers.
Quality records shall be retained and stored by the supplier in accordance with the agreement with TAAC/Turkish Aerospace and made available upon request to TAAC/Turkish Aerospace, TAAC/Turkish Aerospace’s customer, the end user of the product / service, applicable regulators and similar public bodies and / or in each case their nominated representatives.
Quality records shall not be destroyed or disposed of without prior written authorisation from the relevant TAAC/Turkish Aerospace Quality Authority or Project Design Licence Holder (DLH) for suppliers holding Design approvals. In all instances Quality records shall be offered to the appropriate TAAC/Turkish Aerospace Quality Authority prior to destruction or disposal. Retention of records shall be compatible with the given retention information in the following table. Disposal or destruction of records are under TAAC/Turkish Aerospace’s authorization under all circumstances.
	Category
	Definition
	Retention Time

	 Contracts
	Contracts entered into with customers, including with other TAAC/ Turkish Aerospace companies;
- Procurement Contracts (including purchase orders)
- Contracts and agreements, framework procurement agreements, business agreements, purchase orders and general terms and conditions;
- Where there is no formal Contract, any documents relating to the existence, validity or amendment of such Contract (which may include drafts and pre-contractual correspondence)
- Non-disclosure agreements, teaming agreements, adviser agreements, Offset agreements;
- Intellectual Property related agreements, including Intellectual Property collaborative, teaming, and research and development agreements including studentship agreements and software licence agreements;
- Terms of engagement with professional advisers (technical and other)
- Any govermental contract,agreement,disclosure related with product or service 
- Any types of Ancillary Contractual Documents.
	Product Life Time 

	Corporate records, 
Process Policies
	- Constitutional/Statutory Records (Change of name, adress change etc.)
- Company policies related to contact,
- All documents which formally assign delegations of authority should be categorized as corporate records.
	Permanently

	
	Quality Manual; All revelant documents under QMS
	End of Contract/Purchase + 5 years

	
	Minutes of Meetings, Action assignments, review of actions taken
	

	
	External audits relating to QMS (Quality Management System) mentioned in SOW and Contract, including:
- External audit reports;
- ISO/other assessments together with their ISO/other Certificates;
- Evidence of corrective actions.
	

	
	Records relating to external audits by the Civil Aviation Authority (CAA) and the Military Aviation Authority (MAA) Records.
	

	
	Other Assurance Flight Operations (If any)
	

	Import / Export
	- Export Control Records
- Customs Declarations: Evidences of an import 
- Evidences of an export i.e. out bound customs declarations
	End of Contract/Purchase + 5 years

	Security
	- Security Records: Records relating to the classifications of documents in order to demonstrate compliance with security regulations. Document Register includes a document register held at departmental and individual level. Including:
    - Document Register used for recording Turkish or Foreign Government/Organisation nationally Classified assets;
    - Receipt notes; 
    - Technical grading guide or Security Aspects Letter(if any).
	Permanently

	
	- Destruction Certificates: destruction certificates relating to classified material with a marking “CONFIDENTIAL” and above  or “SECRET” and above .
- Cryptographic Records (if any)
	End of Contract/Purchase + 5 years

	Legal
	- Legal Advice & Records relating to: Contentious matters and  Non-Contentious matters relating to Contracts; Intellectual Property matters; Compliance & Regulation
	End of Contract/Purchase + 5 years

	
	- All Registered Intellectual Property, including: Patents, registered designs and trade mark applications and certificates; contractual documentation such as Intellectual Property assignments, licence agreements and exclusive licences; Intellectual Property assignments by deed.
	Duration of right +  12 years 

	People/Enviroment
	- Employee Information: Compentence Records , Skills, Training Records, Health and Certification records, Employee Relations, Stamp Records 
	End of Contract/Purchase + 5 years

	Products,Projects
	Planning of product realization documents/records (management and manufacturing plans,Data needed to design, develop, establish, manufacture, assemble, build, deploy, operate, execute, maintain, support and/or dispose of a Product etc.)
project management documents/records (Program scheduling,review meetings,program performance etc.)
Risk Management documents/records (risk evalutions,mitigation plans etc)
Product Configuration documents/records (congfiguration management plan, verification repots, change verification etc)
Records of work transfer
Records related to determination/review of requirements related to product
Records of design and development plannings,outputs and reviews
Records of purchased product (supplier evalutions,actions, FAI's,source and receving inspection,tracebility etc)
Completed manufacturing plannings&records (SOIR's, stamp records,reworks, MRB decisions,FAI,NC programming, tooling lists,CMM programs,inspection etc)
Identification and Tracibility records
Records relating to measuring and test equipment that are directly Traceable to a Product
Calibration&Verification records
Records related to Internal Audits and actions 
Performance Measurements
Deliverables under a Contract which relate specifically to a Product
Technical, quality or Product related standards called up by the applicable Contract
Non-conforming product/items and corrective action records and prventive actions taken
Records stating product conformity/supporting the continued airworthinness of the product. 
Records of certifiying staff, authorized signatures and responsible managers. 
Data relating to Product safety
Records stating product conformity/supporting the continued airworthiness of the product (Authorized Release Certificate, CoC's, Statement of Conformity etc)
	Product Life Time 

	
	Project Related Data:  Any Project Related Data (which is not Product Related Data)
- Evidence of compliance with Project specific contractual requirements
- Project Records relating to an audit conducted by a department/organization to comply with requirements within a Contract, specific to Project Related Data whether external or internal.
- Project Management standards called up by the applicable Contract 
- Internal works authorisation documentation 
- Contract closure documentation (if any)
- Project Plans ( e.g.  Commercial Management Plan, Engineering Management Plan, etc)
- Risk and Opportunity plans and registers;
- Contract Review packs (If any)
- Any regular Project metrics reports used in the day-to-day management of the Project.
- Signed Approval Reviews records (Phase Review, Design Review, Technical Bid Review etc.)
	Product Life Time 

	Safety/Health
	Environment Management Records , ISO certificates (ISO 14001); Environmental management plans; Environmental impact assessments; Environmental Management System manual and its amendments;  Environmental Management System review or audit reports (including internal/external audits); Environmental Management System corrective action reports;List of controlled publications; Instrument calibration Records.
	Permanently

	
	Environmental Permits: Permits, Certificates or Licences
	Permanently

	
	Safety Management Records and risk assessments
	Product Life Time 

	Airworthiness 
	- Enginnering and Design activities related to product (MoMs, action assignments, review of actions etc.)
- Design and development plans,reviews,deviation/waivers
- Audit/evaluation/assessment and related records (performance/ratings, MoMs,corrective action plans etc.)
- Certification basis, Complience checklist, Complience matrix, type design approval, design change approval, Type certificate data sheet and any other related airworthiness records
	Product Life Time 


Time Definitions
Permanently: Not Allowed to destroy or dispose; Shall be kept during life cycle of company/organization
Product Life Time: Expected service duration of product (Shall be agreed with TAAC/Turkish Aerospace prior release)
Alert & Recalls Process - All Suppliers
All suppliers shall have their own Alerts and Recalls process that identifies what actions are required when notifying TAAC/Turkish Aerospace /Customers about suspect or non-conforming product / service/ data provided (Note, this covers all deliverable product / service, including maintenance activities, training provision, technical documentation / information etc.). Notification of an occurrence which requires an Alert or Recall being raised (through the supply chain) shall be provided (preferably electronically) to the TAAC/Turkish Aerospace procurement representative (for orders placed directly by TAAC/Turkish Aerospace) within 48 hours of confirmation of the need to raise an Alert or Recall. Where the order is not placed directly by TAAC/Turkish Aerospace, notification shall be sent through the product / service supply chain.
The Alert or Recall shall be provided by the supplier, signed by the technical authority and / or Quality Authority. The following minimum information shall be considered for inclusion (depending upon product / service type and application) in the Alert or Recall notice:
a)	Supplier / manufacturer’s name & address
b)	Supplier point of contact name, telephone number and email address
c)	Part / drawing number and issue
d)	Description
e)	Serial / batch number
f)	Flight / operational / product safety criticality statement (where known)
g)	Applicable TAAC/Turkish Aerospace programme
h)	Quantity
i)	Release documentation (e.g., Certificate of Conformity reference)
j)	TAAC/Turkish Aerospace purchase order / contract number
k)	TAAC/Turkish Aerospace goods receipt note number (where applicable)
l)	Delivery destination
m)	 Delivery date
n)	Problem / deviation description
o)	Proposed containment, correction and corrective action
p)	Any other pertinent information that will enable timely recovery of the subject items
For design deliverables (Design Supplier only) Alerts or Recalls shall also be provided to the TAAC/Turkish Aerospace Design Licence Holder (DLH).
The supplier shall ensure timely completion of all activities related to the Alert or Recall with all suspect or non-conforming product accounted for and / or disposed of appropriately as agreed with TAAC/Turkish Aerospace.
Supplier Exit 
Where it has been identified there is no longer a requirement to maintain a supplier Quality approval, appropriate action shall be taken by the supplier in conjunction with TAAC/Turkish Aerospace to facilitate supplier exit arrangements. Disposal or destruction of records are under TAAC/Turkish Aerospace’s authorization under all circumstances. These will vary depending upon the categorisation of the supplier and type of work packages.  Consideration (based on type of supplier) needs to be given to the type of assets and artefacts which may require repatriation to TAAC/Turkish Aerospace (these include TAAC/Turkish Aerospace specifications, programme QPL’s, drawings, design data, tooling, equipment, free issue product / material). In some cases, there may be assets or artefacts which do not require repatriation to TAAC/Turkish Aerospace, but require appropriate disposal / destruction noting project security considerations; all disposal / destruction requirements shall be agreed with TAAC/Turkish Aerospace. A review of Quality record requirements shall also be undertaken.
Certification & Release (All Suppliers)
Upon delivery and with attention to ITAR requirements all items of modular construction shall be accompanied by a configuration statement identifying the component modules of the item(s). Any embedded software or firmware is considered to comprise a module and therefore the revision of the software must be recorded. Identification shall, as a minimum, contain part number/serial number and modification standard of the module. 
Suppliers shall ensure that all deliverables supplied to TAAC/Turkish Aerospace are released on a Certificate of Conformity (CoC) TAAC/Turkish Aerospace Quality Assurance shall agree the format and content of the CoC with the Supplier prior to use. A sample COC format is given as attachment, subcontractor/supplier’s related delivery documents shall include the information in sample COC form at least.
Note: This may permit the use of alternative forms e.g., EASA Form 1.
CoC’s shall be released by the Suppliers authorised QA signatory and shall quote the Suppliers TAAC/Turkish Aerospace Quality Supplier Number. The completed CoC shall be accompanied by any additional supporting documentation previously specified as deliverable.
CoC’s shall be counter-signed by the Suppliers Government Quality Assurance Representative when required contractually.
If the Supplies are to be used on aircraft control units and/or systems, independent inspection points are required and shall be identified to the Purchaser and should be agreed with TAAC/Turkish Aerospace.
The Supplier shall provide release documentation (e.g., EASA Form 1, CoC or equivalent) which will be agreed with TAAC/Turkish Aerospace. 
Firearms or other explosives shall be dealt with in accordance with the agreed export control and firearms/explosive regulations. 
Dangerous Goods shall be transported and stored in accordance with the requirements of the contract and applicable local or national legislation at all times i.e., IATA.
All items sent to repair or maintenance shall be returned clearly identified as “Serviceable” or “Unserviceable”. 
The Supplier shall furnish Engineering Log Card(s) or equivalent with the deliverable item(s), with the template agreed with TAAC/Turkish Aerospace wherever required.
Where applicable, the Supplier is to provide a release under their National Civil Aviation Approval. 
If a deliverable contains calibrated items, the Supplier shall supply legible copies of certificates of Calibration for these items, and ensure the calibration period remaining is as required by the Purchase Order.
If an item is supplied to TAAC/Turkish Aerospace with caveats as to its intended use then the certification or release documentation (CoC and other documents) will clearly identify the limitations.
Where a component is returned for repair or overhaul with a Log book, engineering log card, or similar, then this documentation will be returned with the overhauled / repaired item with a statement detailing the nature of the work performed.
If TAAC/Turkish Aerospace deem it appropriate, the Supplier will submit proposed MRB arrangements to TAAC/Turkish Aerospace Quality for review and/or approval. TAAC/Turkish Aerospace and SSB have always rights to reject the “repair” and “use as is” dispositions as well as non-conforming items.
Release documentation shall provide a means to ensure traceability of the supplies; this may be achieved through the provision of a unique reference number, lot traceability, internal works order number etc. Release documentation shall include comprehensive details of the subject supplies, including any applicable accepted / agreed limitations, qualification status, software status, concessions, production permits, shortages and work outstanding.
Packaging - All Suppliers
Packaging requirements are to be in accordance with the appropriate section of Def-Stan 81-41 Packaging of Defence Material (unless otherwise notified e.g., munitions).
Product packaging requirements are to be in accordance with the conditions as specified within the Contract/Purchase Order and be in line with ITAR requirements.
Items containing cadmium in must be stored in plastic or non-wood derivative containers.  If items containing cadmium cannot be stored this method they must be clearly identified and the following points considered:
1. When items have to be stored in wood or wood derivative containers, they should be in sealed bags that provide an appropriate vapour barrier. These bags must include an active/efficacious desiccant and provide an airtight seal as far as possible.
2. Storage should be in dry and well-ventilated conditions away from any organic acid source, e.g., wooden containers.
Concessions/Nonconforming Items (All Suppliers)
The Supplier shall maintain a documented procedure for the identification, documentation, segregation and disposition of nonconforming product. Control of nonconforming product system at Suppliers shall assure that any nonconforming product is controlled throughout all areas of purchase order. 
Supplier will notify TAAC/Turkish Aerospace of the existence of any deviation or non-compliance, and will seek advice from TAAC/Turkish Aerospace on how to recover back the item to standard.
 All deliverables shall be of new manufacture and to the latest agreed specification or is an agreed repair and overhaul item, unless otherwise agreed with TAAC/Turkish Aerospace.
 All Major concessions to be submitted to TAAC/Turkish Aerospace with FM.QUA.0237E Supplier Disposition Request Form or using their paperwork if agreed with TAAC/Turkish Aerospace. 
All TAAC/Turkish Aerospace authorized concessions shall be referenced on the Suppliers CoC.
Any manufacturing defects, shortages or similar shall be corrected prior to delivery unless agreed with TAAC/Turkish Aerospace.
Testing (All Suppliers where appropriate)
TAAC/Turkish Aerospace reserves the right to delay delivery if the outcome of the test demonstration is not satisfactory.
The Supplier shall furnish to TAAC/Turkish Aerospace, actual test results for all test phases of item(s) when requested to do so.
Factory or Site Acceptance Test (FAT/SAT) schedules shall be produced by the Supplier.
The Supplier shall conduct FAT and SAT activity to the satisfaction of TAAC/Turkish Aerospace and/or the Customer, who reserve the right to witness such activity.
The Subcontractor/supplier shall publish Acceptance, Test & Handover protocol documents under TAAC/Turkish Aerospace’s approval.
All functional testing of equipment shall be supported by documentary evidence that the test has been undertaken in a manner that proves adherence to approved data and customer requirements.
Calibration – All Suppliers (where appropriate)
Calibration services shall be performed by a Calibration Service Provider (CSP) who is accredited to ISO 17025 in the relevant measurement area. Work not within the CSP’s scope of accreditation then prior approval to proceed shall be required from the relevant TAAC/Turkish Aerospace QA and Design Authority.
Where accreditation to ISO 17025 is not in place a Quality Audit of the relevant service area can be requested by TAAC/Turkish Aerospace, the Supplier will furnish appropriate Quality Assurance information.
Where the Supplier undertakes Calibration services for TAAC/Turkish Aerospace, the Supplier shall ensure that traceability to National Standards is assured
Where Calibration has been performed a Certificate of Calibration or Calibration Report shall be supplied. All “Calibration Certificates” shall as a minimum conform to the requirements of Document ISO 17025.
Where repair work is undertaken, prior to or as part of Calibration, a full repair report shall be provided.
Equipment subject to calibration shall be delivered with a minimum of 75% of its calibration period remaining at the point of delivery.
Publications – All Suppliers (where appropriate)
All handbooks, manuals or other documentation ordered as part of the deliverable item shall be available at the same time as the item. All documentation will be in English. 
The Supplier shall deliver all publications as detailed on the sub-contract or purchase order, within agreed time scales, except in the case of periodicals, which should be delivered within 7 (seven) days of the publication date. All deliveries will be delivered to the destination as detailed on the sub-contract or purchase order.
Quality Reporting – All Suppliers
All Suppliers will provide timely Quality Performance Reports as defined by TAAC/Turkish Aerospace.
Training - All Suppliers (where appropriate)
Training course syllabi and/or courseware, including a timetable, shall be supplied in response to any request for a training proposal and in accordance with its associated purchase order. Once agree by TAAC/Turkish Aerospace, the course syllabi shall be maintained under configuration control and not be modified without the formal agreement of TAAC/Turkish Aerospace.
The Supplier shall be advised by TAAC/Turkish Aerospace, prior to the commencement of the training course, of any incompatibilities between their equipment and those of the purchase order and/or Customer.
Course Instructors shall be competent, suitably qualified and experienced in instructional skill with a sound knowledge of the subject being taught. The language of instruction shall be English unless otherwise specified within the purchase order. TAAC/Turkish Aerospace should have the right to reject course instructor if he does not comply with these requirements.
In the event of a course not being completed, as per the training syllabi, the details of the deficiency and any adverse effect on the training programme shall be reported to TAAC/Turkish Aerospace complete with reasons and mitigating action(s) to ensure learning outcomes are not compromised.
The Supplier shall provide, as a minimum, student and instructor feedback and course performance reports upon completion of a course, as agree with TAAC/Turkish Aerospace.
The Supplier shall nominate a Quality Representative, who will be responsible for assuring adherence to the quality requirements.
Interchangeability and Replaceability (I/R) - All Suppliers (where appropriate)
Regarding to Interchangeability and Replaceability (I/R), the Subcontractor/supplier shall perform Interchangeability and Replaceability requirements in conformance with the procedures, which shall be based on International Aviation Standards. I/R procedures shall be submitted to TAAC/Turkish Aerospace with I/R Plan including list of I/R items (as applicable).
The Subcontractor/supplier shall establish an I/R Program and conduct I/R demonstrations in conformance with the mutually agreed Subcontractor/supplier’s own procedures on articles identified as I/R when engineering drawing or engineering specifications requirements for a particular part specify that item as an I/R part. 
Subcontractor/supplier (Build to Print) - additional Quality requirements
AS/EN/JISQ 9100 Quality Management Systems – Requirements for Aviation, Space, and Defence Organisations
The supplier shall ensure their TAAC/Turkish Aerospace scope of approval meets the requirements for work packages to be undertaken. A review of all requirements and invoked documentation, including, drawings, specifications, standards etc. shall be undertaken.
If any inconsistency exists between the order or its general provisions and the requirements, the supplier shall seek written clarification from TAAC/Turkish Aerospace prior to commencement of the order.
Materials and services not provided by TAAC/Turkish Aerospace shall only be obtained from TAAC/Turkish Aerospace approved sources with the correct approval scope as detailed in the TAAC/Turkish Aerospace Supplier Quality Management System or with the prior written approval of the relevant TAAC/Turkish Aerospace Quality Authority.
The supplier is responsible for the flow-down of all applicable TAAC/Turkish Aerospace requirements, noting any limitations regarding export control regulations and security requirements.
If a supplier wishes to utilise the services of an accredited test facility in furtherance of TAAC/Turkish Aerospace work packages, they may do so providing all testing to be performed is to National / International standards and these standards are detailed within the schedule of accreditation for the test facility. The term ‘accredited test facility’ refers to a test facility that has been accredited by an accreditation body who is a member and signatory of the International Accreditation Forum (IAF); please refer to the IAF website for the list of members and signatories (www.iaf.nu). However, should the testing invoke TAAC/Turkish Aerospace specification requirements, then only TAAC/Turkish Aerospace approved sources may be utilised.
Where there is a business need to utilise a lower tier supplier, the lower tier supplier shall hold a TAAC/Turkish Aerospace approval with the correct scope. Where the lower tier supplier does not hold a TAAC/Turkish Aerospace approval, or where they hold a TAAC/Turkish Aerospace approval without the correct scope, the lead supplier shall prepare a supplier list or procurement plan and inform TAAC/Turkish Aerospace for the necessary clearance from TAAC/Turkish Aerospace before proceeding with work placement. Under all circumstances Supplier shall evaluate and approve its own suppliers within its own quality management system and contractual requirements. It is the prerogative of TAAC/Turkish Aerospace to approve the Suppliers performing an audit. 
 Orders placed onto lower tier suppliers in furtherance of TAAC/Turkish Aerospace orders shall require the lower tier supplier to certify and release deliveries in accordance with the terms of their TAAC/Turkish Aerospace Quality approval.
Non-Destructive Testing (NDT) 
Where NDT activities are identified within your Scope of Approval, these activities shall be under the control of your nominated NDT Level 3 (verified by TAAC/Turkish Aerospace). Should you lose the services of your nominated NDT Level 3, you shall notify the TAAC/Turkish Aerospace. and nominate a replacement within 30 (thirty) days, failure to do so may result in your Approval to undertake NDT activities being withdrawn.
First Article Inspection 
All products shall be subject to First Article Inspection (FAI) in accordance with AS/EN/JISQ 9102 unless otherwise specified within the order. Supplier shall perform a comparable inspection (delta FAI) at production change points or for specified articles following inspection tooling changes, design changes, or evident quality degradation. This includes all details and sub-assemblies, which constitute the end item ordered. Supplier will include FAI report with shipment of deliverable product to TAAC/Turkish Aerospace.
Stockist - additional Quality requirements
AS/EN/JISQ 9120 Quality Management Systems – Aerospace Requirements for Stockist Distributors
Note: AS/EN/JISQ 9100 with Stocking / Distribution within the scope is also acceptable.
The supplier shall ensure their TAAC/Turkish Aerospace scope of approval meets the requirements for work packages to be undertaken. A review of all requirements and invoked documentation, including, drawings, specifications, standards etc. shall be undertaken.
If any inconsistency exists between the order or its general provisions and the requirements, the supplier shall seek written clarification from TAAC/Turkish Aerospace prior to commencement of the order.
Materials and services not provided by TAAC/Turkish Aerospace shall only be obtained from TAAC/Turkish Aerospace approved sources with the correct approval scope as detailed in the TAAC/Turkish Aerospace Supplier Quality Management System or with the prior written approval of the relevant TAAC/Turkish Aerospace Quality Authority. 
The supplier is responsible for the flow-down of all applicable TAAC/Turkish Aerospace requirements, noting any limitations regarding export control regulations and security requirements.
If a supplier wishes to utilise the services of an accredited test facility in furtherance of TAAC/Turkish Aerospace work packages, they may do so providing all testing to be performed is to National / International standards and these standards are detailed within the schedule of accreditation for the test facility. The term ‘accredited test facility’ refers to a test facility that has been accredited by an accreditation body who is a member and signatory of the International Accreditation Forum (IAF); please refer to the IAF website for the list of members and signatories (www.iaf.nu). However, should the testing invoke TAAC/Turkish Aerospace specification requirements, then only TAAC/Turkish Aerospace approved sources may be utilised.
Where there is a business need to utilise a lower tier supplier, the lower tier supplier shall hold a TAAC/Turkish Aerospace approval with the correct scope. Where the lower tier supplier does not hold a TAAC/Turkish Aerospace approval, or where they hold a TAAC/Turkish Aerospace approval without the correct scope, the lead supplier shall inform TAAC/Turkish Aerospace for the necessary clearance from TAAC/Turkish Aerospace before proceeding with work placement. It is the prerogative of TAAC/Turkish Aerospace to approve the Suppliers performing an audit. 
 Orders placed onto lower tier suppliers in furtherance of TAAC/Turkish Aerospace orders shall require the lower tier supplier to certify and release deliveries in accordance with the terms of their TAAC/Turkish Aerospace Quality approval.

Original Equipment Manufacturer (OEM) - additional Quality requirements
AS/EN/JISQ 9100 Quality Management Systems – Requirements for Aviation, Space, and Defence Organisations
The supplier shall ensure their TAAC/Turkish Aerospace scope of approval meets the requirements for work packages to be undertaken. A review of all requirements and invoked documentation, including, drawings, specifications, standards etc. shall be undertaken.
If any inconsistency exists between the order or its general provisions and the requirements, the supplier shall seek written clarification from TAAC/Turkish Aerospace prior to commencement of the order.
Product Qualification - Original Equipment Manufacturers (OEM)
Components / standard parts which are manufactured by a TAAC/Turkish Aerospace technical specification / product standard shall be subjected to a formal qualification process.
Qualification is required to establish that the product meets the requirements of the technical specification / product standard and to verify the capability of the manufacturer to produce conforming product. Following qualification by TAAC/Turkish Aerospace the components / standard parts will be included within a TAAC/Turkish Aerospace programme Qualified Parts / Products List (QPL).
Any change in material, process or manufacturing plant following qualification must be notified to TAAC/Turkish Aerospace (in advance) to determine the level of re-qualification. The supplier shall ensure that components requiring qualification are subjected to the applicable testing (in accordance with the requirements of the specification / standard) and the qualification test evidence is provided to the purchaser together with the Declaration of Design and Performance (DDP) (where applicable).
Material and test certificates shall be made available to TAAC/Turkish Aerospace / Customers or regulatory authority upon request.
For components / standard parts which are manufactured by a recognized national / international or Original Component Manufacturer (OCM) proprietary technical specification / product standard shall be subjected to qualification in accordance with the technical specification / product standard requirements; and where required included on the respective QPL.
Any change in material, process or manufacturing plant following qualification must be notified to the respective qualification authority (where required by the technical specification / standard) to determine the level of re-qualification.
Material and test certificates shall be made available to TAAC/Turkish Aerospace / Customers or regulatory authorities upon request.
First Article Inspection 
All products shall be subject to First Article Inspection (FAI) in accordance with AS/EN/JISQ 9102 unless otherwise specified within the order.
Design Supplier - additional Quality requirements
AS/EN/JISQ 9100 Quality Management Systems – Requirements for Aviation, Space, and Defence Organisations
The supplier shall ensure their TAAC/Turkish Aerospace scope of approval meets the requirements for work packages to be undertaken. A review of all requirements and invoked documentation, including, drawings, specifications, standards etc. shall be undertaken.
If any inconsistency exists between the order or its general provisions and the requirements, the supplier shall seek written clarification from TAAC/Turkish Aerospace prior to commencement of the order.
Materials and services not provided by TAAC/Turkish Aerospace shall only be obtained from TAAC/Turkish Aerospace approved sources with the correct approval scope as detailed in the TAAC/Turkish Aerospace Supplier Quality Management System or with the prior written approval of the relevant TAAC/Turkish Aerospace Quality Authority. 
The supplier is responsible for the flow-down of all applicable TAAC/Turkish Aerospace requirements, noting any limitations regarding export control regulations and security requirements.
If a supplier wishes to utilise the services of an accredited test facility in furtherance of TAAC/Turkish Aerospace work packages, they may do so providing all testing to be performed is to National / International standards and these standards are detailed within the schedule of accreditation for the test facility. The term ‘accredited test facility’ refers to a test facility that has been accredited by an accreditation body who is a member and signatory of the International Accreditation Forum (IAF); please refer to the IAF website for the list of members and signatories (www.iaf.nu). However, should the testing invoke TAAC/Turkish Aerospace specification requirements, then only Turkish Aerospace approved sources may be utilised.
Where there is a business need to utilise a lower tier supplier, the lower tier supplier shall hold a TAAC/Turkish Aerospace approval with the correct scope. Where the lower tier supplier does not hold a TAAC/Turkish Aerospace approval, or where they hold a TAAC/Turkish Aerospace approval without the correct scope, the lead supplier shall prepare a supplier list or procurement plan and inform TAAC/Turkish Aerospace for the necessary clearance from TAAC/Turkish Aerospace before proceeding with work placement. It is the prerogative of TAAC/Turkish Aerospace to approve the Suppliers performing an audit. 
 Orders placed onto lower tier suppliers in furtherance of TAAC/Turkish Aerospace orders shall require the lower tier supplier to certify and release deliveries in accordance with the terms of their TAAC/Turkish Aerospace Quality approval.
Design and Development Phases 
Application of qualified standard parts and materials: All FX Products shall utilise Standard Parts which will be defined when the Project Standards are issued. Until the delivery of the Project Standards, the chosen standard parts are subject to TAAC/Turkish Aerospace approval. The use of standard parts ensures that the selection of hardware parts is controlled and kept to a minimum and that appropriate programme qualification is carried out.
 Any decision to deviate requires prior written authorisation by TAAC/Turkish Aerospace Design Licence Holder and Components Engineering / Design Standards or Materials Engineering.
Design Checking
Unless otherwise agreed with the appropriate TAAC/Turkish Aerospace Head of Design Engineering, design deliverables shall be formerly checked in accordance with the TAAC/Turkish Aerospace requirements. Checking shall be recorded using a format agreed with the TAAC/Turkish Aerospace Design Licence Holder (DLH) / Head of Design Engineering.
Design personnel in positions of responsibility (e.g. registered and authorised checkers) shall be authorised by the appropriate TAAC/Turkish Aerospace Head of Design Engineering.
Subcontractor/supplier shall prepare Annual Project Design Process Audit Plan, Project Design Review Plan, Project Quality Management Report (quarterly) and Project Problem Reporting in accordance with the agreed template by TAAC/Turkish Aerospace. 
First Article Inspection 
All products shall be subject to First Article Inspection (FAI) in accordance with AS/EN/JISQ 9102 unless otherwise specified within the order. Supplier shall perform a comparable inspection (delta FAI) at production change points or for specified articles following inspection tooling changes, design changes, or evident quality degradation. This includes all details and sub-assemblies, which constitute the end item ordered. Supplier will include FAI report with shipment of deliverable product to TAAC/Turkish Aerospace. 
Tooling Supplier - additional Quality requirements
AS/EN/JISQ 9100 Quality Management Systems – Requirements for Aviation, Space, and Defence Organisations
The supplier shall ensure their TAAC/Turkish Aerospace scope of approval meets the requirements for work packages to be undertaken. A review of all requirements and invoked documentation, including, drawings, specifications, standards etc. shall be undertaken.
If any inconsistency exists between the order or its general provisions and the requirements, the supplier shall seek written clarification from TAAC/Turkish Aerospace prior to commencement of the order.
Materials and services not provided by TAAC/Turkish Aerospace shall only be obtained from TAAC/Turkish Aerospace approved sources with the correct approval scope as detailed in the TAAC/Turkish Aerospace Supplier Quality Management System or with the prior written approval of the relevant TAAC/Turkish Aerospace Quality Authority. 
The supplier is responsible for the flow-down of all applicable TAAC/Turkish Aerospace requirements, noting any limitations regarding export control regulations and security requirements.
If a supplier wishes to utilise the services of an accredited test facility in furtherance of TAAC/Turkish Aerospace work packages, they may do so providing all testing to be performed is to National / International standards and these standards are detailed within the schedule of accreditation for the test facility. The term ‘accredited test facility’ refers to a test facility that has been accredited by an accreditation body who is a member and signatory of the International Accreditation Forum (IAF); please refer to the IAF website for the list of members and signatories (www.iaf.nu). However, should the testing invoke TAAC/Turkish Aerospace specification requirements, then only TAAC/Turkish Aerospace approved sources may be utilised.
Where there is a business need to utilise a lower tier supplier, the lower tier supplier shall hold a TAAC/Turkish Aerospace approval with the correct scope. Where the lower tier supplier does not hold a TAAC/Turkish Aerospace approval, or where they hold a TAAC/Turkish Aerospace approval without the correct scope, the lead supplier shall prepare a supplier list or procurement plan and inform TAAC/Turkish Aerospace for the necessary clearance from TAAC/Turkish Aerospace before proceeding with work placement. It is the prerogative of TAAC/Turkish Aerospace to approve the Suppliers performing an audit. 
 Orders placed onto lower tier suppliers in furtherance of TAAC/Turkish Aerospace orders shall require the lower tier supplier to certify and release deliveries in accordance with the terms of their TAAC/Turkish Aerospace Quality approval.
First Article Inspection 
All products shall be subject to First Article Inspection (FAI) in accordance with AS/EN/JISQ 9102 unless otherwise specified within the order.

[bookmark: _Toc518465986][bookmark: _Toc9350943]Software Supplier– additional Quality requirements
AS/EN/JISQ 9100 Quality Management Systems – Requirements for Aviation, Space, and Defence Organisations
IEEE STD 12207-2008 Systems and software engineering - Software life cycle processes
RTCNDO-178B/C Software Considerations in Airborne Systems and Equipment Certification
The supplier shall ensure their TAAC/Turkish Aerospace scope of approval meets the requirements for work packages to be undertaken. A review of all requirements and invoked documentation, including, drawings, specifications, standards etc. shall be undertaken.
If any inconsistency exists between the order or its general provisions and the requirements, the supplier shall seek written clarification from TAAC/Turkish Aerospace prior to commencement of the order.
The Supplier will provide a Software Quality Assurance Plan (SQAP) as follows:
1	The format of the SQAP shall be agreed by TAAC/Turkish Aerospace.
2	The SQAP shall include and/or refer to all procedures, plans and other documents applicable to the contract and regulations.
3	The SQAP shall specify the managerial and technical activities including regulations related activities to be implemented, either directly or by reference to appropriate procedures and documents.
4	The SQAP shall describe purpose and applicability of project.
5	All acronyms and abbreviations and definitions in SQAP shall be listed.
6	The SQAP shall include a contract specific description of the organizational structure and identify those responsible for ensuring that the required activities are carried out.
7	The SQAP shall include a description of the software quality assurance (SQA) environment including the scope, organizational responsibilities, and interfaces.
8	The SQAP shall include a description of the standards, procedures, and methods used to perform SQA activities within the project.
9	The SQAP shall include a description of the tools and methods used to perform SQA activities within the project in SQAP.
10	 The SQAP shall include a statement of the SQA authority, responsibility, and the independence including the approval authority for software products.
11 The SQA activities that are to be performed for each software life cycle process and throughout the software life cycle (like reviews, audits, reporting, inspection, monitoring) shall be defined in SQAP.
12	 The activities related to the problem reporting, tracking and corrective action system shall be defined in SQAP.
13	 The SQAP shall include a description of the software conformity review activity.
14	 The transition criteria for entering the SQA processes shall be defined in SQAP.
15	 The timing of the SQA activities in relation to the activities of the software life cycle processes shall be defined in SQAP.
16	 SQAP shall include a definition of the records to be produced by the SQA processes.
17 SQAP shall include a description of the means of ensuring that sub-tier suppliers’ processes and outputs will comply with the SQAP.

The hardware supplier will provide a Hardware Process Assurance Plan in parallel with the above SQAP requirements. Hardware activities will be performed in accordance with RTCA-DO-254 19/04/2008) Design Assurance Guidance for the Verification of Airborne Electronic Hardware. This section will be reviewed in prospective revisions.
[bookmark: _Toc518465987][bookmark: _Toc9350944]Maintenance Repair & Overhaul Organisation (MRO) – additional Quality requirements
AS/EN/JISQ 9100 Quality Management Systems – Requirements for Aviation, Space, and Defence Organisations
AS/EN/JISQ 9110 Quality Management Systems – Requirements for Aviation Maintenance Organisations.
Note: Applicable to Autonomous Maintenance, Repair & Overhaul (MRO) facilities. AS/EN/JISQ 9100 with MRO within the Scope is also acceptable.
The supplier shall ensure their TAAC/Turkish Aerospace scope of approval meets the requirements for work packages to be undertaken. A review of all requirements and invoked documentation, including, drawings, specifications, standards etc. shall be undertaken.
If any inconsistency exists between the order or its general provisions and the requirements, the supplier shall seek written clarification from TAAC/Turkish Aerospace prior to commencement of the order.
Materials and services not provided by TAAC/Turkish Aerospace shall only be obtained from TAAC/Turkish Aerospace approved sources with the correct approval scope as detailed in the TAAC/Turkish Aerospace Supplier Quality Management System or with the prior written approval of the relevant TAAC/Turkish Aerospace Quality Authority. 
The supplier is responsible for the flow-down of all applicable TAAC/Turkish Aerospace requirements, noting any limitations regarding export control regulations and security requirements.
If a supplier wishes to utilise the services of an accredited test facility in furtherance of TAAC/Turkish Aerospace work packages, they may do so providing all testing to be performed is to National / International standards and these standards are detailed within the schedule of accreditation for the test facility. The term ‘accredited test facility’ refers to a test facility that has been accredited by an accreditation body who is a member and signatory of the International Accreditation Forum (IAF); please refer to the IAF website for the list of members and signatories (www.iaf.nu). However, should the testing invoke TAAC/Turkish Aerospace specification requirements, then only TAAC/Turkish Aerospace approved sources may be utilised.
Where there is a business need to utilise a lower tier supplier, the lower tier supplier shall hold a TAAC/Turkish Aerospace approval with the correct scope. Where the lower tier supplier does not hold a TAAC/Turkish Aerospace approval, or where they hold a TAAC/Turkish Aerospace approval without the correct scope, the lead supplier shall prepare a supplier list or procurement plan and inform TAAC/Turkish Aerospace for the necessary clearance  from TAAC/Turkish Aerospace before proceeding with work placement. It is the prerogative of TAAC/Turkish Aerospace to approve the Suppliers performing an audit. 
Orders placed onto lower tier suppliers in furtherance of TAAC/Turkish Aerospace orders shall require the lower tier supplier to certify and release deliveries in accordance with the terms of their TAAC/Turkish Aerospace Quality approval.
Purchasing – Maintenance Repair Organisations (MRO) 
Use of TAAC/Turkish Aerospace approved sources only applies to those suppliers (MRO) undertaking Maintenance Repair & Overhaul work packages to TAAC/Turkish Aerospace drawings & process specifications (where TAAC/Turkish Aerospace is the design authority).
Use of TAAC/Turkish Aerospace approved sources does not apply to those suppliers undertaking Maintenance Repair & Overhaul work packages where TAAC/Turkish Aerospace is not the design authority.
Non-Destructive Testing (NDT) 
Where NDT activities are identified within your Scope of Approval, these activities shall be under the control of your nominated NDT Level 3 (verified by TAAC/Turkish Aerospace).  Should you lose the services of your nominated NDT Level 3, you shall notify the TAAC/Turkish Aerospace and nominate a replacement within 30 days, failure to do so may result in your Approval to undertake NDT activities being withdrawn.
First Article Inspection 
All products shall be subject to First Article Inspection (FAI) in accordance with AS/EN/JISQ 9102 unless otherwise specified within the order.
QUALITY MANAGEMENT PLAN CONTENT
The QMP shall comply with the quality requirements of the contract, ISO 10005 and AQAP 2105 and include the followings. The content may be tailored with TAAC/Turkish Aerospace approval. If the content is contained by the other Plans as well, reference may be given.
· A Cover page with Document Title, Publish Date, Document/Reference Number, CDRL Number, Classification, Author/Approver/Authorize
· Record of revision with Issue Number, Date, Change Details
· Distribution List with Company, Department, Name, Title
· Definitions and Abbreviations
· Purpose, scope and applicability of the document
· Applicable and Reference Documents
· Relationship to Other Plans
· Document Priorities
· Project Overview
· Implementing Changes into Quality Management Plan
· Context of Organization
· Understanding the TF-X Organization and its Context
· Understanding the Needs and Expectations of Interested Parties
· Determining the Scope of the Quality Management System
· Quality Management System and its Processes
· Leadership
· Leadership and Commitment (including General, Customer Focus)
· Policy
· Organizational Roles, Responsibilities and Authorities
· Planning for Quality Management System
· Actions to Address Risks and Opportunities
· Quality Objectives and Planning to Achieve Them
· Planning of Changes
· Support
· Resources (General, People, Infrastructure, Environment, Monitoring and Measuring Resources, Measuring Traceability, Organizational Knowledge)
· Competence
· Awareness
· Communication
· Documented Information (including General, Creating and Updating, Control of Documented Information)
· Operation
· Operational Planning and Control (including Operational Risk Management, Configuration Management, Product Safety, Prevention of Counterfeit Parts)
· Requirements for Products and Services (including Customer Communication	, Determining the Requirements for Products and Services, Review of the Requirements for Products and Services, 	Changes to Requirements of Products and Services)
· Design and Development of Products and Services (including General, Design and Development Planning	, Design and Development Inputs, Design and Development Controls, Design and Development Outputs, Design and Development Changes)	
· Control of Externally Provided Processes, Products and Services (including General, Type and Extent of Control, Information for External Providers	)
· Production and Service Provision (including 	Control of Production and Service Provision, Identification and Traceability, Property Belonging to Customers or External Providers)
· Release of Products and Services
· Control of Nonconforming Outputs
· Performance Evaluation
· Monitoring, Measurement, Analysis and Evaluation (including General, Customer Satisfaction, Analysis and Evaluation)
· Internal Audit
· Management Review (including General, Management Review Inputs, Management Review Outputs)
· Improvement
· General
· Nonconformity and Corrective Action	
· Continual Improvement
· Customer/SSB Rights
· Related Procedures
· Appendices and Attachments
ATTACHMENTS 
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TİCARİ HASSAS/ COMMERCİALLY SENSİTİVE
 Her hakkı mahfuzdur. TAAC Havacılık Teknolojileri A.Ş.’nin yazılı izin olmadan dokümanların hiçbir kısmı kopya, kayıt, basım veya diğer herhangi bir şekilde çoğaltılamaz ve yayınlanamaz.	All rights reserved. TAAC Aerospace Technologies Inc.'s written permission documents can not be reproduced and published in any copy, recording, printing or elsewhere.
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